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Accessibility Checklist B for Web-Based Trainings in TrainTraq (Categorized by Disability)
Web-Based Trainings (WBTs) in TrainTraq must comply with the WCAG 2.1 AA standards required by Title II of the Americans with Disabilities Act (ADA). We established a tiered system of accessibility standards detailed below. The minimum requirement is to achieve Tier 2 compliance. 
Tier 1: An accessible alternative version is available, and its availability is communicated in the course description in TrainTraq. (Items 1-3)
Tier 2: Meets Tier 1 plus the online version (WBT) meets the WCAG 2.1 AA standards listed under Tier 2 of this checklist. (Items 1-46)
Tier 3: Meets Tier 1 and Tier 2 plus the course has been successfully tested with a screen reader. (Items 1-46 and 49)
Note: Items 47 and 48 are WCAG 2.1 AAA and therefore not required by Title II of the ADA but are encouraged.
This checklist is categorized by the disability they address to help course developers understand the reason for the Web Content Accessibility Guidelines (WCAG) 2.1 (Level AA) Success Criteria and document compliance. It is also based on the Accessibility Conformance Reports of Articulate authoring tools, Storyline 360 and Rise 360. The Articulate 360 tools are the most utilized applications for developing WBTs in TrainTraq. Note: Studio 360 courses will not meet the requirements.
WBT Information
WBT Name: 
WBT owner and contact information: 
Name of tester(s) and contact information: 
Date of review: 
Browser(s) tested: 
Assistive device (if applicable): 
eLearning authoring tool: 
Tier Designation: 
Notes: 
Tier 1: Access to Accommodations
	Item
	WCAG Criteria
	Description
	Resource(s)/Notes

	1
	· 1.2.1 Audio-only and Video-only (Prerecorded) 
· 1.2.3 Audio Description or Media Alternative (Prerecorded) 
	Is there an accessible alternative version available in the event an accommodation is requested? (e.g., a text version in Word, PDF or PowerPoint)
Note: Accessible PDFs generally require remediation to be accessible to assistive devices. It is recommended to avoid PDFs if you’re unfamiliar with PDF Accessibility.
	· Word Accessibility
· PowerPoint Accessibility
· Word and PowerPoint Accessibility Evaluation Guide
· PDF Accessibility



	2
	
	Are instructions provided on how to obtain a copy of an accessible alternative version? This must be in the course description in TrainTraq. It is recommended on the first slide of the course.
	

	3
	
	Is there contact information provided for requesting an accommodation? It is required in the course description in TrainTraq. It is recommended to include contact information on the first slide of the course.
	


Tier 2: WBT Accessibility
Visual Disabilities
Blindness, low vision, and color blindness
	Item
	WCAG Criteria
	Description
	Resource(s)/Notes

	4
	1.1.1 Non-text Content (alt text for images
	Do all images have alt text for non-text content?
	Alt Text Best Practices
Storyline 360: Adding Alt Text

	5
	1.3.1 Info and Relationships
	Is the structure of your content conveyed programmatically (e.g., using correct headings, labels, tables)?
	Storyline 360: Adding Tables
Rise 360: Adding Tables
Storyline 360: Text Styles
Rise 360: Block Types

	6
	1.3.2 Meaning Sequence
	Is the reading and navigation order logical and meaningful?
	· Storyline 360: Customizing Tab Order

	7
	1.3.3 Sensory Characteristics
	Are instructions understandable without relying only on shape, color, or location?
	

	8
	1.4.1 Use of Color
	Is color alone avoided as the only method to convey information? For example:
· a correct answer displayed in green should also include text indicating it is the correct answer
· instead of, “click the red square” display, “click the Next button”
	

	9
	1.4.3 / 1.4.6 Contrast (Minimum) 
	Does all text (with the exception of logos) in the course and documents have a contrast ratio of 4.5:1 or greater no matter the font size?
	· WebAIM Color Contrast Checker

	10
	1.4.4 Resize Text
	Can the text be resized up to 200% without loss of content or functionality?
Note: If using the Storyline 360 authoring tool, only the default modern player will meet this criteria. Rise 360 courses automatically meet this criteria.
	Storyline 360: Choosing a Player Style

	11
	1.4.5 Images of Text
	Do all images of text elements be an alt text or accessible as real text? 
	

	12
	1.4.11 Non-text Contrast
	Images and elements such as buttons and icons have a color contrast ratio of 3.1 or higher from the slide background color.
	· WebAIM Color Contrast Checker

	13
	1.4.12 Text Spacing
	Can users adjust text spacing without losing content or functionality?
	Storyline 360 supports accessible text. 
Text in Rise 360 responds to learners’ custom styling, such as increased font size and line spacing.

	14
	1.4.13 Content on Hover/Focus
	Is additional content triggered by hover/focus easily dismissible and accessible?
Note: Storyline 360 courses partially supports. Rise 360 courses support.
	Articulate is investigating; object hover states can’t be dismissed with a keyboard command. Tooltips in Likert scale questions aren’t hoverable or dismissible in Storyline 360.

	15
	2.1.1 Keyboard
	Can all functionalities be accessed using only a keyboard?
	

	16
	2.4.1 Bypass Blocks
	Is there a way to skip repetitive navigation (e.g., “skip to content: link)?
	In Articulate courses, learners can skip repetitive navigation elements to access slide content immediately when tabbing through a course with a screen reader. The skip-navigation feature is automatically enabled in all courses.

	17
	2.4.4 Link Purpose
	Is the purpose of each link clear from its text?
	Link Text

	18
	2.4.6 Headings and Labels
	Are headings and labels descriptive and meaningful?
	Storyline 360: Text Styles
Rise 360: Block Types
Storyline 360: Adding Tables
Rise 360: Adding Tables

	19
	4.1.2 Name, Role, Value
	Are custom components accessible to assistive technologies? For example, if using custom buttons for navigation or completing activities, do the button name and alternative text match and are they consistent throughout the course?
	Storyline 360: Adding Alternative Text for Screen Readers
Alt Text Best Practices

	20
	2.3.1 Three Flashes or Below Threshold 
	There are no blinking or flashing images that flash more than three times per second?
	


Auditory Disabilities
Deaf or hard of hearing (Videos and Course Audio)
	Item
	WCAG Criteria
	Description
	Resource(s)/Notes

	21
	1.2.1 Audio-only and Video-only
	Is there a transcript or alternative for pre-recorded audio-only content?
	

	22
	1.2.2 Captions (Prerecorded) 
	If including videos, do they contain closed captioning?
	· Captions, Transcripts, and Audio Descriptions
· YouTube: Translate videos, subtitles, & captions
· Storyline 360: Importing Closed Captions for Narration and Videos
· Storyline 360: Adding Captions
· Rise 360: Closed Captions

	23
	1.2.5 Audio Description (Prerecorded) 
	If applicable, do videos (pre-recorded) provide an audio description? For example, the audio track provides important visual details that can’t be seen such as character actions or scene changes.
	· W3C WAI: Description of Visual Information
· Rise 360: Make Audio Content Accessible
· Rise 360: How to Make Audio/Video Content Accessible

	24
	1.4.2 Audio Control 
2.2.2 Pause, Stop, Hide 
	Can audio/video be played, paused, and resumed by the user?
	· Storyline 360: Adjusting Video Properties


Cognitive and Learning Disabilities
Includes memory, attention, reading, and processing challenges
	Item
	WCAG Criteria
	Description
	Resource(s)/Notes

	25
	3.1.1 / 3.1.2 Language 
	Is the primary language of the page and any language changes specified in the code?
Note: Courses in English automatically pass. Courses in a different language should set the course language.
Storyline 360 and Rise 360 do not support 3.1.2.
	Storyline 360: Set the Course Language
Rise 360: Set the Course Language

	26
	3.2.1 On Focus 
	 Does focusing on an element avoid unexpected changes (like pop-ups or navigation)?
	Storyline 360 and Rise 360 courses automatically support without developer intervention.

	27
	3.2.2 On Input
	Does entering data not cause unexpected page changes?
Note: Explain to learners what will happen before they perform an action that changes context.
	· Rise 360: Make Interactive Content Accessible

	28
	3.2.3 / 3.2.4 Consistency
	Is navigation and functionality consistent across pages? 
Note: If using default navigation, Storyline 360 and Rise 360 courses meets this criteria. If using custom navigation buttons in Storyline 360, is the location and tab order consistent?
	

	29
	3.3.1 – 3.3.4 Input Assistance
	Are input errors clearly identified, and are suggestions or prevention methods provided? For example, is feedback provided if a learner has incorrectly completed an interaction?
	

	30
	1.4.12 Text Spacing
	Can the content readability be improved by adjusting spacing without breaking content?
Note: Storyline 360 supports accessible text. Text in Rise 360 responds to learners’ custom styling, such as increased font size and line spacing.
	Storyline 360 supports accessible text. Text in Rise 360 responds to learners’ custom styling, such as increased font size and line spacing.

	31
	2.1.4 Character Key Shortcut
	Reduce accidental activation of keyboard shortcuts. They can be turned off by users. 
Note: The keyboard shortcuts are not just a single letter, punctuation, number, or symbol character. Storyline 360 and Rise 360 courses automatically support, however, if creating custom keyboard shortcuts in Storyline 360, developers must meet this requirement.
	

	32
	2.2.1 Timing Adjustable
	Are users able to extend or turn off time limits when completing tasks?
	

	33
	3.2.4 Consistent Identification
	Are the functional components like buttons, links, icons are consistently labeled and is predictable, easy to understand and use? 
Note: Storyline 360 and Rise 360 automatically supports this criterion. If using custom buttons, links, and icons, ensure they meet this criterion.
	


Motor Disabilities
Limited mobility or dexterity
	Item
	WCAG Criteria
	Description
	Resource(s)/Notes

	34
	2.1.1 Keyboard 
	Can users fully operate the site without a mouse?
	Storyline 360: Player Controls
Rise 360: Keyboard Navigation

	35
	2.1.2 No Keyboard Trap
	Can users navigate into and out of interactive components using only a keyboard?
	Storyline 360: Player Controls
Rise 360: Keyboard Navigation

	36
	2.2.1 Timing Adjustable
	Are users given sufficient time or the ability to control timing-based tasks?
	

	37
	2.4.3 Focus Order
	Is keyboard focus order logical and intuitive?
	Storyline 360: Customizing Tab Order

	38
	2.4.7 Focus Visible
	Is the current focus always visible and clearly highlighted?
Note: Storyline 360 and Rise 360 automatically support this criterion. In Storyline 360, you can change the color to complement course design.
	Storyline 360: Customize Accessible Player Settings

	39
	2.5.1 Pointer Gesture
	Are complex gestures (like pinch or swipe) avoidable or have simple alternatives?
	Storyline 360 courses support touchscreen gestures, but learners aren’t required to use them.
Not applicable to Rise 360 courses.

	40
	2.5.2 Pointer Cancellation
	Can pointer-based actions be easily undone or canceled?
	Storyline 360 and Rise 360 courses automatically support without developer intervention.

	41
	2.5.3 Label in Name
	Do visible labels match what assistive technologies read aloud?
	

	42
	2.5.4 Motion Actuation
	Can users disable motion-triggered interactions (like shaking)?
	This doesn’t apply. Storyline 360 and Rise 360 courses don’t support motion controls. Learners can’t control courses by moving their tablets or smartphones.


Seizure Disorders
Sensitivity to flashing or blinking content
	Item
	WCAG Criteria
	Description
	Resource(s)/Notes

	43
	2.3.1 Three Flashes or Below Threshold
	Does any flashing content stay within safe limits (no more than three flashes per second)?
	 


Mobile and Situational Disabilities
Includes users on mobile devices or in challenging environments
	Item
	WCAG Criteria
	Description
	Resource(s)/Notes

	44
	1.3.4 Orientation
	Can content be accessed in both portrait and landscape modes?
	Storyline 360 and Rise 360 courses automatically support without developer intervention.

	45
	1.4.10 Reflow
	Does the content adapt to different screen sizes without requiring horizontal scrolling?
	Storyline meets the exception to the guideline as 360 courses are 2D; the highest zoom levels may produce vertical and horizontal scroll bars.
Rise 360 course content reflows as learners zoom in so they never need to scroll horizontally.

	46
	2.5.1 – 2.5.6 Touch Inputs
	Are touch interactions simple, with sufficient touch target size and multiple input options?
	Storyline 360 courses support touchscreen gestures, but learners aren’t required to use them.
Not applicable to Rise 360 courses.

	47
	2.5.5 Target Size 
	Are clickable elements large enough to avoid accidental presses?
Note: This is WCAG 2.1 AAA and isn’t required but is encouraged.
	For Storyline 360 courses, make sure clickable areas, such as buttons, are at least 44 pixels wide and 44 pixels tall.
Rise 360 courses partially support; compact navigation search and expand/collapse buttons must be updated.

	48
	2.5.6 Concurrent Input Mechanisms 
	Can users interact using multiple input types (e.g., keyboard, touch, voice)?
Note: This is WCAG 2.1 AAA and isn’t required.
	Storyline 360 and Rise 360 courses automatically support without developer intervention.


Tier 3: Testing with a Screen Reader
	Item
	WCAG Criteria
	Description
	Resource(s)/Notes

	49
	
	Has the course been successfully tested with a screen reader (e.g., JAWS, NVDA)?
	· Testing with Screen Readers
· Using JAWS to evaluate Accessibility
· Using NVDA to evaluate Accessibility
· How Storyline 360 Courses Work with Screen Readers
· How Rise 360 Courses Work with Screen Readers


Additional Resources
Articulate Accessibility Index – accessibility support articles for Storyline 360 and Rise 360 authoring tools.
Articulate Studio and Web Content Accessibility Guidelines – how to optimize Studio 360 courses so they support WCAG 2.0 criteria, Levels A and AA. Published courses will work with screen readers, however, Studio 360 course navigation is different than what learners may be used to. Provide course navigation instructions. 
Rise 360 Accessibility Conformance Report – how course authors can ensure published courses meet WCAG and Section 508 standards by each criterion. The above checklist is based on this document.
Storyline 360 Accessibility Conformance Report – how course authors can ensure published courses meet WCAG and Section 508 standards by each criterion. The above checklist is based on this document.
How to Meet WCAG 2.1 AA (Quick Reference) – a customizable quick reference to Web Content Accessibility Guidelines (WCAG) 2 requirements (success criteria) and techniques.
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